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Candidates

Managing phone calls 

can be a tedious and 

rigid process, and text-

based solutions lack 

interactivity and come 

across as impersonal.

HR Professionals

The Challenge

Streamlining the process 

of conducting high-

volume pre-screening and 

exit interviews can be a 

demanding task. 

Unfortunately, text-based 

solutions also often result 

in slower and less 

informative responses.


